Please fax to TELUS Customer Service at 1-866-502-1520

customer information

First name Last name

New Address Suite/ Apt. number
City/Province Postal Code -

Phone number (daytime) - - Phone number (evening) - -
E-mail address @

Please check one of the following:
] I would like to install a new TELUS phone service at the address listed above
L] I would like to transfer my current TELUS service(s) to my new home without any changes
] I would like to add new services or make changes to my current TELUS service(s)
Additional information requested [_] TELUS TV [_] TELUS High Speed Internet [_] Phone Service [_] TELUS Mobility

installation information

[ ] Move [ ] Installation If a move, provide current phone number - -

I would like my phone number and/or any new service(s) to be connected Date: ASAP []
Previous Address Suite/ Apt. number
City/Province Postal Code -

| understand that any personal information that | provide on this form will be used to initiate my service request with
TELUS and will be handled in accordance with the TELUS Privacy Commitment. Further information on TELUS privacy
practices can be obtained by calling 1-800-567-0000 or by visiting the telus.com web site and clicking on “privacy”.
Submission of this form to TELUS does not create an agreement between you and TELUS regarding the services. Final
eligibility for services shall be determined by a TELUS representative and service terms shall apply to each service
ordered.

[] Confirmed Age of Consent  AB 18 years of age / BC 19 years of age

Customer Signature Date

Resident Manager's Name

Resident Manager's Signature
Resident Manager’'s Phone Number - - %T E L U S

Resident Manager’s ID Number the future is friendly*

To ensure your service is connected on the date you request it, please fax/submit your TELUS order as soon as
possible.

A TELUS representative will contact you to confirm all details.
RM-01(10-07)



